Terms of Service

LADION Solutions, United States.

The service

Family Milestones helps families keep track of birthdays, anniversaries, graduations, new
births and memorials, and sends greetings by email and text. Paid plans start with a 7-day
free trial and renew automatically until cancelled.

Text message program

e Program: Family Milestones greetings — automated birthday, anniversary, milestone
and memorial messages, plus reminders to family administrators.

e Consent: Texts go only to individuals who directly opt in through our secure online
consent link. Consent is not a condition of purchase or using the service.

* Frequency: Message frequency varies with your family's calendar.
e Cost: Message and data rates may apply.
e Optout: Reply STOP to any message to stop receiving texts. Reply HELP for help.

e Support: info@ladionsolutions.com

e Carriers are not liable for delayed or undelivered messages.

Your responsibilities

Administrators must only add contact details for people who have agreed to hear from the
family through this service.

Privacy

See our Privacy Policy at https://ladionsolutions.com/privacy.
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